
Digital literacy: Fact-Checking 
using Wikipedia

17 May 2022 – Wikimedia Australia

University of Canberra

Rachel Cunneen, Faculty of Education, UC

Mathieu O’Neil, News and Media Research 
Centre, Faculty of Arts and Design, UC

https://creativecommons.org/licenses/by-nd/4.0/
https://creativecommons.org/licenses/by-nd/4.0/


Acknowledgement of country

We acknowledge the Ngunnawal and Ngambri people as the 

traditional custodians of this land and thank all Australian First 

Nations peoples for caring for this country. 

We particularly welcome all Australian First Peoples to our 

workshop this morning. 
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TO KICK THINGS OFF:

GROUP ACTIVITY

You will now be placed in 
breakout rooms for 5 mins and 
asked to compare two 
documents.

The URLs for these documents 
will be shown on the next slide + 
posted in the chat.
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DOCUMENT ANALYSIS

Consider these two online documents about bullying at school

https://acpeds.org/position-statements/bullying-at-school-never-
acceptable

https://www.healthychildren.org/English/safety-prevention/at-
play/Pages/Bullying-Its-Not-Ok.aspx

• What is your opinion of these documents / of the claims made?

https://creativecommons.org/licenses/by-nd/4.0/
https://acpeds.org/position-statements/bullying-at-school-never-acceptable
https://www.healthychildren.org/English/safety-prevention/at-play/Pages/Bullying-Its-Not-Ok.aspx


All claimants are not 
equal / All claims are 
not equal
American Academy of Pediatrics
(AAP): 67,000 members, 
legitimate professional org 

American College of Pediatricians
(ACPeds): 2-300 members, 
defined as [anti-LGTQ] “hate 
group” by SPLC 

About Page?
Appearance?
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WHAT SHOULD BE DONE?

Aka Why ar e we her e?

AKA key concept s
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Prolife ra tion  of m is in form a tion  and  d is in form a tion
“Epistemic crisis”: significant numbers of people exist in an 
alternate reality where facts no longer matter. 

All Australians need more media literacy education 
Typically, school students don't get this education until 
secondary school
This is much too late
2018 research by the Australian e-safety commissioner found that out of 3520 

parents surveyed, 81% of preschoolers used the Internet. 

Of this group, 94% reported that their child was already using the internet by the 

age of four. https://www.esafety.gov.au/sites/default/files/2019-09/digital-

parenting-supervising%20preschoolers%20online.pdf
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To develop fundamental 
fact-checking principles for 
young people 

Which appeal to a wide 
cross-section of the 
community

And are adapted to the 
current online media 
ecosystem

Our objectives
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We live in an attention 
economy: Fact-checking 
needs to be fast

Should media literacy be 
‘critical’? Fact-checking 
should be non-partisan

Teachers tend not to trust 
Wikipedia: There needs to 
be a cultural shift

three thorny topics
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background:
civic online 
reasoning

De fin ition
The ability to effectively search for, 
evaluate, and verify social and political 
information online (McGrew et al, 2018).

Som e  p e op le  a re  fam ilia r with  
ac ronym s like  C.R.A.A.P.
"Is it current, relevant, authoritative, 
accurate? What is its purpose?”

This  ap p roach  waste s  tim e .
Visua l cue s  a re  a lso  ine ffe c tive .
Online misinformation needs to be 
identified quickly.
Old recipes no longer work.

See: https://cor.stanford.edu
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background:
lateral reading

SIFT
See: Mike Caulfield, Washington State University

See: Sarah McGrew and Sam Wineburg, Stanford Graduate 
School of Education

Think like  fac t-che cke r
The goal of disinformation is to capture 
your attention - don't let it! Students 
need to be taught to look away from 
dubious content. Open another tab!

Is  the  source  re liab le ?  Che ck.
If it isn’t – MOVE ON!
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Ad a p tin g  Civic  On lin e  Re a son in g  

to  th e  p rim a ry sc h ool c on text : fu n d e rs

ACT Education Directorate/UC Affiliated School Research Program

UC DVCRI industry seed  fund ing

US Embassy in Canberra
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First we needed to change the narrative!

Article in The Conversation summarising previous points 
published on 4 November 2021

• republished 20+ times (including news.com.au)
• Shared 7,000 times on social media
• 110,000 reads 
• Translated into Indonesian March 2022

https://creativecommons.org/licenses/by-nd/4.0/


“In fact what Wikipedia presages is a change in the nature of authority. Prior 
to Britannica, most encyclopaedias derived their authority from the author. 
Britannica came along and made the relatively radical assertion that you could 
vest authority in an institution. You trust Britannica, and then we in turn go 
out and get the people to write the articles. What Wikipedia suggests is that 
you can vest authority in a visible process. As long as you can see how 
Wikipedia’s working, and can see that the results are acceptable, you can 
come over time to trust that. And that is a really profound challenge to our 
notions of what it means to be an institution, what it means to trust 
something, what it means to have authority in this society.”
Clay Shirky quoted in Gauntlett, 2009, p. 42.
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Wikipedia : 
issues? Feedback

Other issues?

Ob je c tions…
• Anyone can edit!
• Vandalism!
• Incomplete?
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Wikipedia : 
community
policing

Feedback
Other issues?

Quality con tro l p roce sse s
Watch lists
Admins
Pages and users can be blocked

Ob je c tions
• Anyone can edit
• Vandalism
• Incomplete

https://creativecommons.org/licenses/by-nd/4.0/


background:
Wikipedia

Wikip e d ia  has  com m unity-e n force d  
p olic ie s  on  ne u tra lity, re liab ility and  
notab ility.

In  som e  in s tance s , Wikip e d ia  m ig h t b e  
the  m ost re liab le  in form ation  source  
e ve r c re a te d .
On popular pages, WP’s community of 
volunteers, admins and bots ensure 
that edits are based on reliable 
citations. 

On le ss  p op u la r p ag e s , it 's  im p ortan t to  
che ck the  'His tory' and  'Ta lk' p ag e s .
If a page hasn't had many edits, it might 
be less reliable - but it's easy to check.

See: Amy Bruckman, Georgia Institute of Technology
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Wikipedia : 
article 
page
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Wikipedia : 
article 
page
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Wikipedia : 
article 
page
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Wikipedia : 
article 
page
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Wikipedia : 
article 
page
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Wikipedia : 
history 
page
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Wikipedia : 
history 
page
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Wikipedia : 
history 
page
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Wikipedia : 
talk 
page
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Wikipedia :
talk 
page
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Wikipedia : 
talk
page
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Wikipedia : 
users
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Wikipedia : 
users
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Wikipedia : 
users 
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It is a cultural 
shift Change in nature of authority: From 

trust inhering in guarantees offered 
by institutions to probabilities 
created by processes

Consp irac ie s : se c re t cab a ls
Wikipedia: transparency

Trad itiona l au thority
• Credentials
• Institutions
• Brands

https://creativecommons.org/licenses/by-nd/4.0/


The plan in 
action De b rie f: wha t worke d , wha t d id  not

UC re se a rche rs  and  Harrison , Ains lie , 
Ka le e n  te ache rs  c re a te  re source s

Teachers use resources in classrooms

Workshop s  a re  m ad e  ava ilab le  to  a  
b road e r c ross-se c tion  of ACT 
te ache rs

A p ub lic  re p ort and  the  vid e os  a re  
m ad e  fre e ly ava ilab le

Different versions? 

Co-d e ve lop m e n t of vid e o  re source s

https://creativecommons.org/licenses/by-nd/4.0/
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Please get in touch: 
Rachel.Cunneen@canberra.edu.au
Mathieu.ONeil@canberra.edu.au

Th a n k you !
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